
Commonwealth of
Massachusetts State

Contracts

Keeping Our Schools Safe

Enterprise Networks
Broadband
Cybersecurity
Physical Security
Managed Security
Data Center
Disaster Recovery
Managed IT Services
Cloud Solutions
Helpdesk Services
Staff Augmentation
E-Rate

MA ITC71 - Security, Surveillance,
Monitoring and Access Control

MA ITT72 - Cat 2 to 9 - Network
Services, Communication Services
and Related Equipment

MA ITC73 - Hardware and Services
Cat 3

MA ITS74 - ProjServ - Solution
Providers and Technical Specialists

MA ITS78 - Data and Cybersecurity
Cat 3 & 4

MHEC MC01-S03 - IT Project Services,
Business  and Technical Services

MHEC MC13-F05 - Technology
Hardware and Accessories

Commonwealth of
Massachusetts 
State Contracts

By utilizing our Managed SOC, we enhance
your IT and data security defenses and
oversee numerous security protocols to
safeguard your organization.

Managed Security

Solutions and Services



Suzanne McLaughlin

Executive Vice President
401-378-2994

smclaughlin@customonline.com

Bob Hamel is currently serving as Public Sector
Resource for Custom Computer Specialist, Inc. He was a
career public school educator and administrator for over
35 years. He has been a member and Director of MASBO
for numerous years and has served on the “Technology
Committee” of ASBO. Bob has been and continues to be
a presenter at several local, state and national
conferences.

Suzanne McLaughlin is the Executive Vice President
for Custom Computer Specialists. She has over 30
years of technology consulting and management
experience, focusing on cyber security, physical
security, infrastructure design, networking and
collaborative technologies. She works closely with
Custom’s education, government and corporate
clients to map technology solutions to produce high-
impact technology solutions.  

Robert Hamel

Public Sector Specialist
401-330-7499

rhamel@customonline.com

Account Executive
Public Sector
401-524-0259

mcreedon@customonline.com

Director of Strategic Accounts 
New England
401-378-2967

pjohnson@customonline.com

Client Relationship Manager

401-378-2950
msock@customonline.com

Michael CreedonPaul Johnson Mason Sock


